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CAMDEN CYPRIOT WOMEN'S ORGANISATION (CCWO)
2C FALKLAND ROAD, LONDON, NW5 2PT, TEL. 020 7267 7194

Management committee members:

elected on 26/06/08

Maria Antoniades (chair) Agapi Chrysandreou
Mary Toufexis (vice chair) Kika Partakis
Rena Toufexis (secretary) Monica Reveros

The management committee play a vital role in the organisation not only do they give up their
time to attend meetings, make the decisions, but many of them volunteer at the centre,
helping out with the day to day running and activities.

Staff members:

Koula Toannou (Manager)

Androulla Kolanis (Support worker)

Markella Lamproukou (Information co-ordinator)

Aliki Tiritas (Volunteer co-ordinator)
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Chair's report: Looking Forward

Having settled in to our new surroundings it has been a busy time throughout the year
planning new activities and services. With the added space has come new opportunities to
further involve our members and volunteers. New funding has brought new projects and
services including the Information and the Volunteering projects, more activities have been
introduced including complimentary therapies all of which enhance the excellent work already
established at CCWO.

All this is not by accident or good luck! It has taken a great deal of hard work and dedication
from the staff, volunteers and management committee to make all this happen. As a team we
are optimistic, CCWO staff continues to offer a much needed valuable service to our
community delivered to the highest standards. I get such positive feedback from users, that
T am proud to be part of this Organisation.

Our manager, Koula Toannou as always leads her team. Their hard work and dedication has
ensured service provision is at a high standard with targets once again being met and
exceeded in many areas. Excellent project outcomes and positive feedback from users and
funders is very gratifying.

Well done and thanks to Koula, staff and volunteers!

My warm thanks to all the volunteers, who offer their time, expertise and knowledge for free
and for the benefit of the community. They all have a valuable contribution o make to the
life of the Centre and their efforts are much appreciated by us all.

As always a very big thank you to our members and friends for their unceasing support
throughout the year.

Finally I would like to express my thanks to our main funder Camden Cancel and other
funders and supporters, who it goes without saying, we depend on. With their support and
financial assistance we are able to sustain the level of services and develop new ones, we hope
their support will continue.

Making a difference:




At CCWO our efforts are directed into making a difference to people's lives, overcoming
barriers, minimising social exclusion and providing services and activities that meet the needs
of our members and users.

The Centre continues to provide an invaluable nucleus of support, practical help and advice,
enabling local Cypriot women and their families to access services, welfare benefits and
community care as well as organising recreational, social and cultural activities.

CCWO operates an ‘open door' policy and provides a daily drop in service for advice and
advocacy sessions. The Centre is also a safe and friendly meeting place for local Cypriot
women where support, recreation and refreshments are always on offer.

We provide a rich variety of activities to reflect the needs and interests of local first
generation Cypriot women, including talks, day trips, workshops, mobility classes, religious
festivals and ample opportunities for participation in events in the wider community.

The development of new initiatives and partnerships is an ongoing process and we always aim
to expand and improve our range of services for the benefit of users. Our aim has always
been to increase the quality of life of our users and we continue to be successful in truly
making a difference!

Mission Statement:

CCWO works to improve the quality of life of Cypriot and Greek women and their
families living in the London Borough of Camden and the surrounding areas.

Members feedback:

'The worst thing about getting older is loneliness. It is very difficult to do things, especially
when you do not speak the language. I visit the Centre twice a week, where I can mix with my
friends and speak to them in my own language'.

'T have been coming here for over 10 years, and using the Advice service. I am very thankful
for it, as my English is very poor and would be lost without this service'.

'T enjoy the cultural events that the CCWO organises, and like to bring my grandchildren
with me sometimes, so they can learn and experience some of our traditions'.

‘From the first time I came to the Centre I felt very welcome and understood by the other
women

Services:

* Advice and Advocacy



Monday 10.00-1.00, Tuesday and Thursday 10-11.30
Drop in Service.

General Advice on a range of issues, such as Housing employment, access/information to
services and Welfare Rights.

Sign posting and referrals to other agencies, such as Legal.
Follow up work.

For more information contact us on 020 7267 7194

* Advice sessions with Camden Law Centre

Monday 1.00-4.00

Specialist Advice on Welfare Rights, by appointment with interpreter from CCWO.
* Contributory needs assessment/advocacy for older people

Advocate for clients and Needs Assessment from Camden Social Services, with regards to
Home Care needs. Only for Camden residents.

* Translation and interpreting service

CCWO undertakes translation and interpreting as required by local authority departments
and other agencies.

* Housebound project

Monday 10.00-3.30

Cypriot Housebound/disabled are offered the facilities at the Charlie Ratchford Centre
supported by a CCWO Greek speaking worker once a week. The CR centre offers transport to
and from home for users, lunch and access to all their activities. Only for Camden residents.

* Basic English language skills

Wednesday 11.00-12.30

CCWO has a weekly English language class who follow a curriculum with class and home study
included. The Tutor teaches reading, writing and improving spoken English. There is an
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emphasis on practical English Language that is useful for day-to-day living such as
communicating your health concerns to your GP or going shopping or joining the library. The
class also attends some occasional trips where the class can practice their spoken English in
real situations.

* Keep fit classes

Tuesday and Thursday 12.00-1.00

Twice a week sessions of Mobility and keep fit classes specially geared for the elderly held
at the centre.

*Information post

Funded by City Bridge Trust for 3 years to undertake the development of website, produce newsletters,
leaflets for the organisation.

* Outreach and general support

CCWO offer a limited befriending service, including home visits, general contact and support.

* Health promotion

Various times/dates throughout the year

CCWO promotes Health and well-being by organising Talks/Workshops/Seminars on Health
related issues.

* Current affairs

Various times/dates throughout the year

CCWO organises talks/ workshops/consultations and raising awareness on various topical
issues and consultations.

* Social inclusion

Various times/Dates throughout the year

CCWO encourages its members/users o engage in the wider community by becoming involved.
Through participation, for example, the Scootability Forum, it enables the Cypriot voice to be



heard and influence change, as well as being aware of current and forthcoming changes in
their community. Staff, accompany and act as interpreters to further encourage involvement.

* Social/cultural/recreation activities and events

Various times/Dates through the year

CCWO promotes the cultural and religious traditions of our community, hence organising at
least ten events throughout the year.

CCWO organises around 12 trips and outings every year fo the seaside and places of interest.

At the centre we have twice weekly social gatherings, which bring the community fogether,
were we provide a free light lunch and refreshments. The centre also runs a number of clubs,
including video/book/magazine lending library.

CCWO values the work of it's volunteers and would like to take this opportunity to
acknowledge their hard work and dedication and say a huge thank you, on behalf of the
Volunteer Co-ordinator and all staff and service users at the centre.

CCWO diary- a selection of events/talks

12/4/07 Flaounes Party (after Easter).
04/5/07 Photographic Exhibition (visit) Gallery K Heath



24/5/07 Day trip o Monastery

8/6/07 Theatre group at St Monica Hall

12/6/07 Talk by Shelleini from Camden Law Centre
28/6/07 Day trip to Southend

10/7/07 Information Talk & update on Cyprus Issues
26/7/07 Day trip to Eastbourne

6/9/07 Day trip to Hampton Court

18/9/07 Tarporley Trip

11/10/07 Narrowboat trip on the Regents Canal
8/12/07 Christmas Party

15/1/08 Vasilopittas

Feb 08 Talk on Cyprus Issues - Elections

09/02/09 Talk on Diabetes

21/2/08 Talk on Breast Cancer

11 - 14/4/08 Trip to IWO Shanklin Hotel-for carers
18/11/08 Shiatsu Talk

19/1/08 Camden Age Concern volunteer befriends day at Hillwood
10/3/08 Cleansing Monday event

CCWO Partnerships:




The CCWO has over the years established a number of partnerships with both statutory and
non-statutory organisations in order to increase the effectiveness and scope of its work
improve standards of service and maximise benefits to users.

The CCWO works with:

Camden Social Services Camden Law centre
Charlie Ratchford Centre Camden BME Alliance
Camden Age Concern Voluntary Action Camden

The CCWO also works with:

Camden PCT Women and Health

Camden Language Service London Borough of Camden Promotion Independence
Circle 33 Housing Association Adult Social Care

Camden Carers Trust Camden- Building Stronger Communities

Local Orthodox churches Camden Crossroads

DISC Local community centres

Other Cypriot community Action for employment

centres in London Working Men's College

Future plans:

New challenges lie ahead for management and staff:



Management, staff and members face the future with renew vigour, but all concerned are
ready to take up the challenge that lies ahead with determination to create a centre that the
community can feel proud of.

We have secured funding for 2 years for a volunteering project to recruit volunteers for the
'keep active, keep healthy' programme. It will start in July '08.

CCWO are negotiating with Camden Active Team to introduce the Shape-Up (weight
management) programme.

We are trying very hard to find funding and be able to offer the following activities:
Lunch club

Befriending/outreach

Cookery classes

Computer classes

Gardening projects

Art class

We also target buying a mini bus

Photo Gallery:
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H opyavwon Kutrpiwy MNuvaikwyv Kauvtev Ba ABeAe va euxapioTAoEl EIDIKA TIG EBEAOVTPIEG TOU
KévTpou yia Tnv a@ociwaon Toug Kal yia ToV TTOAUTIMO XPpOvVo TTou TTpooPepav oTo KEvTpo.

MéEAN TOU TTPOOWTTIKOU- MéEANn _1ng AloiknTikAG EmmTpoTTAg-
KoUAa lwavou (dieuBuvtpia) Mapia Aviwviddng  Kika Maptdkng
AvtpouAa KoAdvng (BonBog) Maipn TougegAg Mévika PeB€pog
MapkéAAa Aaptrpoukou (YTTeuBuvn TTANpOQoOPIag) Péva TougetAg
AAikn TipuTtag (YTreuBuvn €BeAovVTWV) Ayarn
Xpuoavdpéou

H emiTporn

H emTpoTr pag douAelel TTOAU OKANPA yia va BeBaiwaoel TRV KAAR AsIToupyia Tou opyaviouou.
PE£T0G OPYAVWONKE PIO NUEPIBO OTNV OTTOIA CUYKEVTPWONKAV Ta HEAN TNG ETTITPOTING KAI TO
TIPOCWTTIKO YIA va oUlNTACOUNE TO HEAAOV TOU KEVTPOU HAG.

H emTpoTr TTaidel TTOAU onuAavTiKO pOAO yId TOV OPYAVICHO PJAG-OXI HOVO Ta HEAN TNG ETTITPOTTAG

aAPIEPWVOUV TOV XPOVO TOUG G€ CUVAVTACEIG, KAl 0Tn Afjwn Twv ammo@dcewy, aAA& TTOAAG atré auTd

Ta PEAN TNG €mMITPOTING BonBouv eBeAovTIKA O€ BIdPopeg dpacTNPIGTATEG GTO KEVTPO HAG.

CCWO Charity Reg. 1026463 Company Ltd 2823933

‘EKOton Mpo£Spou

‘ExovTag TTAéov BoAeuTEl OTO KAIVOUPYIO Hag KEVTPO SOUAEUOUE OKANPA yIa VO OpYyavWOOUUE
KaivoUpyleg dpacTnPEIOTNTESG Kal UTTNPETieG. Me To va £XOUE TTEPIOCCOTEPO XWPO OTO KEVTPO UAG
MTTOPOUHE TTAEOV VA £XOUNE AKOUA TTEPICTOTEPEG OPATTNPIOTNTEG OTO KEVTPO Uag. Kaivoupyleg
XOPNYNOEIG TIPOCPEPOUV OTO KEVTPO UAG TTEPICCOTEPES DPAOTNPIOTNTES KAl Ba UTTOPOUNE va
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EXOuHE GAAA 2 PEAN TTPOCWTTIKOU, TO éva UTTEUBUVO yia va TTPoCAaUBAvel €BeAOVTEG Kal TO GAAO yIa
va €Xoupe OIKA Pag I0TIOoEAIDA, TTEPIOOIKG Kal va TTAPAYEl EVNUEPWTIKA QUAAADIA yIa TO KEVTPO

Mag.

‘OAa autd dev yivav yiaTi €ipaoTe TuxePoi i KATaAGBoG! ‘ETTPETTE VA aywVIOTOUUE OKANPEG Kal XWpPig
TNV aQoaciwarn, cuvepyaaoia kal BoriBeia Tou TTPOCWTTIKOU, Ta PEAN TNG BIOIKNTIKAG ETTITPOTIAG KAl
TWV €8eAovTwy dev Ba ptTopoloape va Ta Katapépoupe. EipaoTe aioidédogol 611 Ba ouvexiooupe va
TTapéXOupE UWPNAS eTTiTTEdO UTTNPECIWY Kal dpaaTtnpioTATwy. Ta oxoAia atmd Twv avBpwTTwy TTou
€PXOVTal OTO KEVTPO MOG ival TOOO evBappuVTIKA Kal BeTIKG TTOU PE KAVOUV va gipal Trepipavn.

H d1eubuvTpia pag KouAa lwavvou gival TTavta ekei yia va d1eubuvel Kal va utrooTnpicel TV opdada
TNG. Ta ATTOTEAEOUATA €ival EUPAVH KAl TNV EUXOPIOTOUE!

Etreiong euxapioToUue 10 TTPOCWTTIKG KAl TOUG €0€AOVTEG pag yia TNV okAnpr douAeid Toug! Ol
€0EAOVTEG PO €ival ATTAPAITNTOI VIO TO KEVTPO MAG Kal dBoUAeUouv TTOAU akANpd Xwpig va
TTANPWVOVTAL.

EuxapioToUpe Kal Ta JEAN KAl TOUG PIAOUG TOU KEVTPOU Hag TTou KABe Xpdvo Pag uttooTnpi¢ouv!

TéAog Ba ABeAa va euxapIoTACW OTOUG Xopnyoug pag Tou Camden Cancil kal Toug UTTOAOITTOUG
Xopnyoug pag Tmou dev XpeladeTal va ava@épw oTl BaciféuacTe TTAVW TOUG.

O oTé)X0¢g Hag

To kévTpo pag oToxelel oTn BeAtiwan Tng ToIdTNTAG (WS Twy KuTtrpiwv Kal EAANVIdwY yuvaikwy
KOl TWV OIKOYEVEIWV TOUG TToU ouv oTo KAUVTEV Kal TIG YUPW TTEPIOXEG.

Mepik& oxoAia atrd 1a EAN Pac
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‘To xe1pdTEPO ouUvaiocBnua otav yepvdg cival n povagid. Eival TToAU SUOKOAO va KAVEIG TTpAyUaTa
6tav dev MIAGG AyyAIkd. ETTIOKETITOMAI TO KEVTPO BU0 popég TNV £fOOUGda, OTTOU JTTOPW Va
avapoixbw pe giloug kal va HINOW O0TNV YAWOo oA [ou’.

‘Epxopal oTo KEVTPO OEKA XPOVIQ, KAl XPNOIUOTIOIW TNV UTrnpeaia oupgBouAwy. To etitredo Twv
AyyAIKwV pou gival xapnAo kai dev EEpw T Ba £kava xwpig Tnv Bordeia Tou Kévipou. Euxapiotw
TTOAU’.

Tlepvw TTépa TTOAU KOAG OTOUG TTAPABOCIOKOUG £0PTACHOUG Tou KEvTpou. OEAw va @épw Ta
€yyovia Pou yia va yvwpioouv Kail va {AoouV KATTOIEC aTTd TIG TTAPadOOEIS HOG .

‘ATTO TNV TTPWTN PéEPa TTou NPBa aTo KEVTPO fouv TTOAU eUTTPOCDEKTN Kal £VILWOA KATavonaon atmmo

TIG UTTOAOITTEG YUVAIKEG .

‘EpaBa TToANG TTpAyPaTa atro Ta CEPIVAPIA KOl TO EPYACTHPIA OTO KEVTPO'.

O1 Yrinpeoiec yacg

H Opydavwaon Kutrpiwyv MNuvaikwyv KAuvTev TTpOoQEPEI QPKETEG UTTNPETIES VIO T HEAN KAl N MEAN
NG KaBWG Kal Toug PiAoug TNG TTEPIOXNG Tou KapvTev. Mpoo@épel yevikéS TTANPOPOPIES KAl
OUMBOUAEG TTAvw o€ BEuaTa TTou amagyXoAoUv Ta dtopa TTou {ouv aTnv TTEPIOXA Tou KAauvTev.
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* [1poypappa Zuvnyopiag kal ZUPBOUAEUTIKAG- €TTIOOUATA, GTEYAOT), GUYKOIVWVIAQ, UYEia, KTA.
* Y1rnpeoia Nouikou Kévrpou KAauvTev - ue diepunvéa
* Drop in service- To TTpoowTTIKO gival dIaBECN O yIa Ta PEAN TOU KOBNUEPIVA

* Yuyaywyia oto Kévrpo Charlie Ratchford- yia droua 1Tou €ival TrepIopIouéVa OTO OTTITI AOYW
avatrnpioag A KaBnkévTwyv

* YTTnpeoia diepunvéa-peTd@paong
* OuIAieC yia BépaTa uyeiag Kal TTPOANWN YUVAIKWY

* Opyavwuéveg oulnToeig Ye opIANTEG KaAUTTITOVTAG Bidgopa Béuarta, ammd TTpdoPaATa yeyovoTa
MEXPI KaBnuepiva TTpoARpaTa

* TakTIKA TGEN YUPVAOTIKA Kal Kivnong
* EkOnAwoeig yia didpopa BEpata oTto Kévrpo
* EKOPOMEG KAl PUXAYWYIKEG EKONAWOEIG EKTOG KEvTpou

* @PNOKEUTIKOUG e0pTaopoUc- To Kévipo pag uttooTtnpidel Tnv ©pnokeia pag Kail TIG TTapadwaoElg
HOG OPYOVWVOVTOG OUXVEG EKONAWOEIG KAl EOPTACHUOUG

* TaEn AyyAIKwv

* OUIAiEG yia TNV WuXIKA uyeia Kal KaAR {wn
* [1pOypaupa e6eAovTwv

* Maoad

* Oudada KaAng dlaTpo@ng Kail diaitag

* ETTIOKEWEIC 0€ avOPWTTOUG E EIBIKEG aVAYKEG

CCWO nuepoAdyio (dciypa dpaoTnploTRTWY)

12/4/07 ®AaoUvec TTdpTu

04/5/07 'EkBeon pwToypagiag

24/5/07 Ekdpoun oTo povaoThp!

8/6/07 Ocatpikh opdda oto St Monica Hall

12/6/07 OuiAia amdé To Camden Law Centre



28/6/07 Ekdpopn ato Southend
10/7/07 Evnuépwon- Ta véa tng Kumpou
26/7/07 Ekdpoun ato Eastbourne
6/9/07 Ekdpopn oto Hampton Court
18/9/07 Exdpopn ato Tarporley
11/10/07Ekdpoph oTa kavdAia
8/12/07 XpioTtouyevidriko TTdpTu
15/1/08 BaooiAomiTTa

Feb 08 Ta véa tng Kumpou
09/02/09 Ouihia yia To AiapATtn
21/2/08 OuiAia yia Tov Kapkivo
10/3/08 KaBapd Acutépa

ZUVEPYUTIEC

H opyavwaon Kutrpiwyv MNuvaikwy Tou Kauvtev ouvepyddetal oTevd e TTOAOUG opyaviopoug Kal
OUVOECHOUG TOU KAuvTeV Kal Twv YUPW TTEPIOXWYV WOTE VO PTTOPECEl VA TTAPEXEI UTTNPECIES UWNARG
TTo16TNTAG 0T KUuTTplokA KovotnTa.

H ouvepyaaia pag pe VEOUG QOPEIG £xEI TIPOCPEPEI WG ATTOTEAECUA TNV AVATITNEN TTEPICTOTEPWV
UTTNPEECIWYV Kal KAAUTEPQ ATTOTEAETUATA OTIG AON UTTAPXOUCEG UTTNPETIEG.

O opyaviou6¢ yac ouvepyaletal Ye-

Camden Social Services Camden Law centre
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Charlie Ratchford Centre

Camden Age Concern

Camden PCT

Camden Language Service

Circle 33 Housing Association

Camden Carers Trust

Local Orthodox churches

DISC

Action for employment

Camden BME Alliance

Voluntary Action Camden

Women and Health

London Borough of Camden Promotion
Independence

Adult Social Care

Camden- Building Stronger Communities

Camden Crossroads

Local community centres in London

EgeAieig ka1 peAAovTiKa oXES1a

Néeg TTPOOKAACEIS EeKIVOUV yIa TNV ETTITPOTTA KAl TO TTPOCWTTIKO pag!!

MNa GAAN piIa @opd N ETTITPOTIN YOG KAl TO TIPOCWTTIKO oG KOITOUV To EAAOV e aiolododia Kai gival
€TOIUOI VA QVTIUETOTTIOOUV VEEG TTPOKANCEIG Kal VO dnUIOUPYACOUV €va KEVTPO YIa TO OTT0i0 Ba

ouvexiooupe va gipaote 6Aol TTEPAPaAvol-

‘Exoupe AdN KaToxnpwael 2 Xpovia Xoprynon yia va £€Xoupe GAAO éva HEAOG TTPOCWTTIKOU

uTTEUBNVO YIa va TTPoCAauBAavel EBeAOVTEG.

Emeiong eipaote og oulntioeig pe To Camden Active Team yia va TTpooBéooupe GAAN pia
OpaoTnpIdTnTa-Shape-Up , TTou gival éva TTpOYypARKa TTOU Jag HaBaivelg TTwG va XAvouue KIAG.
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MpooTraBoupue okANPd yia va UTTOPECOUE VA HACEWOUNE XPAMATA VIO VO 0OG TIPOCPEPOUE TIG
TTOPAKATW UTTNPETIiEG-

Emokéyeig o€ avBpwIToug e EIBIKES AVAYKES
Oudda KnTToupIKAG

Oudda payeipikng

Oudda uttohoyioTWwV

Oudda Cwypagikng

ETioeig oToxeUoUpE va ayopdoouE EVa TTOUAPAVAKI VIO TIG EKOPOUEG MAG KAl VIO TOUG
avUPTTOPOUG avBpwIToUg
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